
Brightspace (D2L) Feedback Spring 2019 
 
Question 1: On the scale below (Poor to Very Good), rate your overall impression 
of Brightspace. (Poor = 1. Fair = 50. Very Good = 100) 
 
Responses: : 73, 58, 80, 71, 89, 96, 97, 98, 85, 94, 75, 64   (80 average overall) 
 
Q2: Is there anything about Brightspace that you particularly like? 
Responses:  

• Seems fairly easy to learn - for me. 
• I like the ability to get information concerning faculty use.  Has ability to do 

further analytics, but not necessary given that use is uneven. 
• ability to drag & drop folders to add content, ability to copy assignments into a 

new course and have due dates automatically adjust 
• Accessibility / universal design options 
• I particularly liked the mobile responsive design, the ease of doing quizzes in the 

program itself, and the way it had accessibility in mind. Two thumbs up! 
• modern, professor friendly, nice commenting and annotation tools 
• mobile-friendly, intuitive, modern interface, it's not Blackboard 
• Clean look and ease of use, especially the ability to design the home page of the 

course. 
• I think Brightspace is much more user-friendly. It looks cleaner and has a much 

better aesthetic over Blackboard. 
• Seems to have seamless integration with Blackboard which makes the on-ramp 

really easy for those of us who have relied heavily on Blackboard. I think this 
would make my work in terms of grading much easier (for me) and effective (for 
students). 

• Legibility, more intuitive than Blackboard 
• seems more user-friendly than Blackboard 

 
Q3: Is there anything specific you do not like about Brightspace? 
Responses: 

• For those who are not tech-savvy, it goes way beyond such systems as 
Blackboard. They are trying to do everything; well, it does, but maybe too much. 

• It seems most LMS platforms have fairly similar abilities. 
• not enough experience with it to be able to tell 
• the name 
• nothing in particular 
• Not that I remember 
• Not that I didn't like exactly, but it had a lot of functionality that I doubt I would 

use and suspect few people would. At a moment when everything is a zero-sum 
game it would matter to me a lot how expensive this transition would be. I think 
it would make my life easier and I think it's a far superior software to 
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Blackboard. If it's much more expensive, though, that choice is much less 
obvious to me. 

• I regret the lack of a built-in feature similar to Quickmarks in Turnitin. 
• would seem to require buy-in from certain offices, etc to be sure that certain 

functions are useful and appropriate 
• One set of concerns relates to student privacy and copyright. I found it 

disturbing that the presenters could not categorically deny that they have any 
copyright claims over student papers. I know that Turnitin has gotten in some 
hot water recently for their acquisitive stance toward student papers, so I would 
expect D2L to have thought about this issue. I would be highly concerned about 
any course management software that did not swear up and down that they 
protect students' privacy as well as their intellectual property. This theme was 
never mentioned during the presentation. In fact, there were a few moments--
particularly when they talked about trying to make sure that no one ever has to 
leave the site, and when we saw the tool that monitors how long students have 
spent on it--when I was a little creeped out by the privacy implications. To be 
clear, I don't know where Blackboard stands on these issues, but it's something 
I'd want Skidmore to keep in mind in the future.  

o A second set of concerns relates to the paper-grading features. I don't 
have any data on this, but my impression is that it is still a minority of 
faculty in my department who grade electronically, like I do. Most seem to 
still insist on paper copies. Maybe I'm wrong about that. It's also my 
impression that everyone who does grade electronically does it through 
MS Word's commenting features. I believe that there is a consensus that 
Word is the standard word-processing software. I personally have no 
interest in using D2L's proprietary commenting features, for a few 
reasons. First, because I do not need to make colorful doodles on my 
students papers--I just need to make comments in a straightforward way. 
Second, I'm fairly certain (despite what she said in response to my 
question) that if I did use their commenting features, the resulting graded 
file would be a PDF and not a Word file. Such a document would be 
much less useful to both me and the student going forward. Finally, I 
have some questions relating to how the program would be integrated 
with Skidmore's other technology infrastructure--Outlook, OneDrive, 
google docs, Box, etc. One of my absolute biggest annoyances about 
Blackboard is that the emails I send students from Blackboard are often 
marked as spam by Outlook, even though both of those programs are 
supported by Skidmore. (It seems that students need to individually 
change some sort of setting to ensure that my emails come through, and 
often they don't do that). I'm hoping that if we do change from 
Blackboard to Brightspace, this issue could be avoided. Also, I have often 
had a hard time explaining to students that they cannot just share a file 
with me through google docs or one drive, but that they actually have to 
upload an MS Word document to Blackboard. I don't fully understand 
why this is a problem and why it is so confusing for the students, but my 
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suspicion is that it relates to Blackboard being not very well integrated 
with the way that students are actually composing papers. 

 
Q4: Based on the demonstration, and your experience with our current LMS, do 
you feel that Brightspace would provide a better user experience for faculty and 
students? 
Responses:  

• I am not sure. Students don't even use everything that I now have available in 
Bb, and I think that many faculty members won't want to take the time to learn a 
new system. 

• No 
• Potentially it could be a better experience but the demo was short and very 

limited. It would be easier to judge this if we could have sat down and tried a 
few things. I don't think it will be any worse than Blackboard. 

• Yes 
• Yes 
• Yes; Seems more modern, not full of legacy stuff that needs to be supported, 

etc. 
• Yes 
• Yes 
• Yes; While I think Brightspace would be a definite improvement over 

Blackboard, I think one major thing to consider (along with cost) is the amount 
of disruption and work that would come from migrating to a new LMS in 
contrast to how much an LMS is used on this campus. 

• Yes 
• My answer depends: would we still have Turnitin as an add-on? See my 

response to #3 above. 
• Yes 

 
Q5: For the purpose of comparison, would you like the opportunity to see a 
demonstration of the Canvas LMS (by Instructure)? 
Responses: 

• Fine with me. No feelings either way. 
• Yes 
• I have strong feelings but if you have a demo of another LMS, I would be 

interested. 
• No 
• Yes; I have used Canvas before and liked it a lot! 
• I'm ambivalent 
• No 
• Yes 
• Yes 
• No; This is simply because I'm slammed at this point in the semester and I 

generally trust my peers and colleagues to make this comparison for me. I'd be 
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surprised if something could beat Brightspace for me - they seemed to have 
thought of everything and it appeared to be a very straightforward system to 
operate within. 

• I don't know enough about Canvas to know whether it would be worthwhile to 
see a demo. 

• No; To me the relevant comparison is with Blackboard 
 
Q6: Is there a different LMS you would like us to consider? If so, please share the 
name with us. 
Responses: 

• Not aware of others. 
• 10 Respondents skipped this question 
• nope :) 

 
Q7: Would you be interested in participating in a Brightspace LMS pilot in Fall 
2019? 
Responses: 

• cgrant@skidmore.edu 
• csood@skidmore.edu 
• ljorgen1@skidmore.edu 
• rmcadams@skidmore.edu 
• flip@skidmore.edu 
• Yes - no name 
• bnorelli@skidmore.edu 
• cschofie@skidmore.edu 
• 4 Replied “No” 

 
 
 


